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2. TECHNICAL SPECIFICATION



*This description is only for the functions of the 24V system models (GWT2440 & 
GWT2445), and is not applicable to the 12V battery models.

The top of the 24V battery has three battery terminals, including the 12V positive 
terminal, the 24V positive terminal, and the battery total negative terminal. By 
connecting different positive terminals to the total positive terminal, a simple 
switch between 12V and 24V voltage can be achieved in one battery.

3. 24V SYSTEM VOLTAGE SWITCHING INSTRUCTIONS

a.Connect the battery to a 12V system
After connecting the 12V positive terminal of the battery and the total positive 
terminal of the battery, the battery will output as a 12V system.

b.Connect the battery to a 24V system
After connecting the 24V positive terminal of the battery and the total positive 
terminal of the battery, the battery will output as a 24V system.

The connection method is shown in the figure below: 



a.Confirm the positive and negative polarity of the battery before use. Do not turn 
on the power when connecting the positive and negative terminals of the battery to 
the load to prevent a large number of electric sparks from being generated during 
the connection process and causing danger. Turn on the load switch after the 
connection is turned on.
b.Pay attention to the matching of load power. Forcible use beyond the power 
range may damage the power supply and cause danger.
c.When multiple LTO batteries are connected in parallel, the maximum voltage 
difference between the batteries should be less than 3V before parallel connection.

4.INSTRUCTIONS FOR USE

• When transporting the battery, please ensure that the battery power is around 
50%.

• During transportation, please use insulating and shockproof materials to pack 
the battery to avoid collision and extrusion during transportation, which may 
cause damage to the battery.

• Please handle with care during transportation and loading to avoid dropping or 
bumping the battery.

• Do not transport together with flammable, explosive or sharp metal objects.

5.BATTERY TRANSPORTATION

• When storing the battery, keep the battery charge between 35%-50%.
• The battery is to be stored in a condition that the temperature of 23±2℃ and the 

humidity 0f 45%- 75%.
• The battery should be stored in a ventilated and dry environment to avoid 

contact with corrosive substances.
• Keep away from high temperature and open flame environment.
• During storage, it is recommended to charge the battery every 180 days and fully 

charge the battery.

6.BATTERY STORAGE

• DO NOT immerse the battery in water or allow it to get wet.
• DO NOT use or store the battery near sources of heat such as a fire or heater.
• DO NOT reverse the positive (+) and negative (-) terminals.
• DO NOT connect the battery directly to wall outlets or car cigarette-lighter 

sockets without proper charging equipment.
• DO NOT allow exposed ends of cables connected to opposite terminals to touch.

7.WARNING



• DO NOT put the battery into a fire or apply direct heat.
• DO NOT use the battery if the battery casing has been pierced, broken, cracked, 

or otherwise visibly damaged.
• DO NOT throw the battery or heavily strike the battery in any way.
• Never solder anything directly to the battery terminals.
• DO NOT mix batteries of different capacities, types, and brands.
• Stop using the battery if it has an odor, is abnormally hot, deformed, has its cover 

discolored, or has any other abnormalities.
• When the battery is in use or charging, the above conditions may occur. Please 

disconnect the charger immediately and stop using it

Note.
The electrolyte in the battery is harmful to human skin and eyes. If the electrolyte 
leaking from the battery contacts your eyes, please do not rub it, rinse it with clean 
water immediately, and go to the hospital for treatment. If not handled properly, 
the electrolyte may damage your eyes.

• All 12V & 24V Lithium-titanate Battery Series come with a 5-year manufacturer's 
warranty from the date of purchase.

• This warranty covers the following 12V & 24V Lithium-titanate Battery Series 
models:

a.12V 40Ah Lithium-titanate Battery
b.12V 45Ah Lithium-titanate Battery
c. 24V 40Ah Lithium-titanate Battery
c. 24V 45Ah Lithium-titanate Battery
• Warranty applies only to the original owner and is not transferable.
• We will require proof of purchase and usage before processing any warranty 

claim or return.
a.If GoKWh provides technical support and battery repair services for non-manufac-
turer defects, the customer will be responsible for the corresponding shipping 
costs.

8.WARRANTY & AFTER-SALES SERVICE
GoKWh guarantees that all batteries are brand new and are fully tested before 
shipment. If you encounter any problems when using the product, please feel free 
to contact us through the official email for after-sales service. If you need to use the 
warranty service, please refer to the warranty terms in this booklet:



b.If the product is confirmed to have a manufacturer defect, GoKWh will bear the 
shipping costs of replacing the battery.
• Warranty service will not be provided if the battery fails due to the following 

conditions or reasons:
a.Improper battery maintenance, incorrect charging, reverse polarity, improper 
use, improper installation
b.Damage to the battery caused by use in an overheated environment, fire, freez-
ing, accidental entry into any body of water (lakes, streams, ponds or oceans)
c.Failure to maintain proper battery charge or use beyond the rated charge/dis-
charge cycle
d.Battery damage caused by unauthorized tampering or repair
e.Force majeure or external causes, misuse, accident, negligence
f.The buyer intentionally conceals or fails to cooperate in providing purchase or use 
information
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